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PART II

3. Mark your answer on your answer sheet.
4. Mark your answer on your answer sheet.
5. Mark your answer on your answer sheet.
6. Mark your answer on your answer sheet.

7. Mark your answer on your answer sheet.
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PART II

8. What type of business do the speakers most likely work
for?

(A) A law firm

(B) A travel agency

(C) A convention center

(D) An engineering company

9. What does the man mean when he says, “All flights
tonight are booked”?

(A) He will not perform a task.

(B) He cannot fulfill the requirements.

(C) He is confused by a schedule.

(D) He was misinformed about a project.

10. Why will the woman contact a client?
(A) To provide account information

(B) To request early payment

(C) To postpone a meeting

(D) To verify a contract term

11. Where most likely is the conversation taking place?
(A) At a television factory
(B) At an electronics store
(C) At a newspaper office

(D) At a recording studio

12. What does Sarah suggest?
(A) Checking an online catalog

(B) Visiting another department

(C) Considering a different product

(D) Redesigning a product advertisement

13. What does the man ask the women to do?
(A) Repair a device

(B) Meet with a technician

(C) Show him an appliance

(D) Try a different position
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PART IV

14. What is the speaker mainly discussing?
(A) A public relations campaign

(B) An updated policy

(C) A sales promotion

(D) An upcoming fund-raiser

15. What are the listeners asked to do?
(A) Make a purchase

(B) Provide some suggestions

(C) Attend some events

(D) Visit a company headquarters

16. What will most likely happen next?
(A) A speaker will be introduced.

(B) A proposal will be discussed.

(C) A product will be demonstrated.

(D) A document will be distributed.

Expense Reimbursement Request for Sally Clark

Application Date: June 3 Purchase Date: May 20

Amount: $1,248.28 Description: Airline ticket

Manager's Name: Jacob
Receipt Number: 4252515
Brewster

17. What is the purpose of the message?
(A) To request repayment

(B) To ask for a product review

(C) To approve a temporary leave

(D) To point out an error

18. Look at the graphic. Which information was omitted
originally?

(A) Application Date

(B) Purchase Date

(C) Description

(D) Manager's Name

19. What will happen tomorrow?
(A) An e-mail will be sent.

(B) A payment will be made.

(C) A business trip will start.

(D) A manager will be consulted.
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Transcript
PART 1

1.

(A) A man is sitting in a boat.

(B) Some paddles have been stacked.
(C) A dock extends from the shore.

(D) Some people are swimming in a lake.

2.

(A) Luggage is being loaded into small trucks.
(B) A tire on a vehicle is being changed.

(C) A cone is being removed from the runway.

(D) An airplane door has been left open.

PART 2

3. Can appliances be delivered to customers’ homes?
(A) Yes, for a small fee.

(B) This oven is fairly popular.

(C) Brink Appliances stocks them.

4. Where did Brittany find these hand-painted fabric samples?
(A) Not in that color.

(B) At the art fair.

(C) Yes, I'd like to sample the food.

5. What's the best hair salon in town?
(A) Her speech was the longest one.
(B) Probably a place called Mario's.

(C) It's a very long line.

6. Is the cleaning solution removing the carpet stain?
(A) Wait a few minutes.
(B) Yes, I'll move them for you.

(C) Sorry, but pets aren't allowed.

7. When will the construction be finished?
(A) In a few weeks.
(B) They're clear instructions.

(Q) | couldn’t finish them all.
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PART 3

[8-10]

W: Have you booked our flight to Toronto yet? The meeting
tomorrow morning is important. Our client needs our legal
advice on some last-minute revisions to a contract.

M: That's what | wanted to talk to you about. All flights
tonight are booked.

W: Oh no! Why don't you check if there are train tickets
available, then? It'll take longer, but we'll still make it on time.
M: | already tried that. It's the holiday season, so there aren't
any seats.

W: Uh-oh .. . I'll call the client and see if we can push back

the meeting. Maybe we can get a flight for tomorrow morning.

[11~13]
M: Excuse me, | saw an advertisement online yesterday for a

television your store is selling, but | can't find it.

W1: That was the LC42X. It should be over here, nextto the
karaoke machines. Sarah, where did we move the LC42X?
W2: Oh, it sold out yesterday. Why don't you look at the LM7?

We have quite a few of those in stock.
M: | really want the LC42X. It is the most affordable high-
definition television with wireless speakers and online

capabilities.

W2: Actually, the LM7 is superior to the LC42X. It has all the

same features, plus recording mode. And it's only $100 more.

M: That sounds great. Can you show it to me?

W1: Certainly, follow me.

PART4

[14~16]

One last thing before we wrap up today’s meeting. | received
a call this morning from Natasha Lowe . .. uh, the head of a

group called Helping Hands.

Her organization is planning to hold a charity auction next
month to raise money for schools, and she asked if our
company would be willing to make a donation. | think this is
a great opportunity to generate some positive publicity for

our firm.

So, | would like your opinions on which products we should

offer for this event.

Keep in mind that the items we provide should be different
from the ones that have already been donated. Ms. Lowe

provided me with a list of these that I'll hand out now.

[17~19]
Hi, Ms. Clark. This is Daniel from the accounting department.
| just went over the reimbursement request form that you

submitted on June 3 for your trip to South Africa last week.

Unfortunately, | can't approve it as it is now. The form is
incomplete. You're going to need to fill in the box at the

bottom left. I'm going to e-mail you the form again.

Please return it to me by this afternoon. If you do this, | can

have the money included with your monthly salary tomorrow.
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